MyHuuunajibHoe aBTOHOMHOE 06pa3oBaTeLHOe YupeKkaeHHe J0N0JTHHTETLHOIr0
obpaszosanus benomMopcekoro MmyHuunnaabLHoro paiiona «besiomopckuii yenTp
AONOJHHUTE/ILHOI0 00pa3oBaHUA»

COI'JTACOBAHO: YTBEPX/IAIO:
OO6wum cobpanuem Tpya0BOro
KOJUIEKTUBA HupexTop
MAOY J10 «benomopckuit LIJTIO» MAOY J1O «beromopckuii IITO»
[Tpotoxon Ne -/ ot et Rttt HOA. AHukieBa
OY. Atwfrrne 20207 “b  p3 200 .
IHOPSAI0OK

padorel Tesedona noBepust no Bonpocam B cepe ob6pazoBanus
B MAOY J10 «Besomopcknii I1O»

r. beromopck



yoooo>

r

IHopsiaok
pa6otbl Testedona goBepusi 1o Bonpocam B cepe 00pazoBanus B oy

1.00mue noJ1oKeHHs

1.1.Hacrosaummii [lopsiiok onpenenser npasuia pabotbl TenedoHna noBepHs
no Bomnpocam B cdepe oOpa3oBaHHs B 00pa30OBaTENbHOM YUPEKACHUN (manee
Tenedon nosepus).

1.2.1{enb paborsl Tenedona noBepusi — COBEPIICHCTBOBAHKE OTHOLICHHUH B
cdepe 0Opa3oBaHMs, MOBbIIIEHHE KauecTBa oOpaszoBaHusi, ObecreueHHe MpaB
Y4aCcTHUKOB 00pa30BaTeIbHBIX oTHOLIEHUH B OY.

1.3.3agaun Tenedona nosepusi:

1). Ilpenocrasienue ornepaTiBHON MH(OPMALUK U OKA3aHHE omnepaTUBHOMU
KOHCYJILTATUBHOMN MTOMOIIY y4aCTHUKaM 00pa3oBaTeIbHBIX otHotenuii B OV,

2).  OmnepaTWBHOe  OKa3aHMEe  I€JarOrHyecKoH, IICUXOJIOTUYECKOH,
IOPUIMYECKOM ¥ MHOM MOMOMmM OOYy4YaroIMMCs M HX PONUTENSIM (3aKOHHBIM
MPe/ICTABUTEIISAM ).

3). [pemoTBpaleHne KOHPIUKTOB MEXKIY yIaCTHUKaMH o0OpazoBaTebHbIX
orHoueHuit B OVY. v

4). OnepaTUBHOE NMPHHSATHE PelIeHHil Mo )KanobaM cO CTOPOHBI YHaCTHUKOB
00pa30BaTe/IbHbIX OTHOILEHUH;

5). CoBeplLIEHCTBOBAHHE CHCTEMBl ~BHYTPEHHEH OLEHKH  KavecTsa
obOpazoBaHusl.

6). COBEpIIEHCTBOBAHME CHUCTEMbl OIEPATUBHOTO B3aUMONCHCTBUSA MO
BorpocaM B cdepe oOpasoBaHus pykooactea OY u poauTenci (3aKOHHBIX
npejicTaBuTelNel) 00y4aromnxcs.

1.4. Tenedon nosepus SBJISETCS KOMIIOHEHTOM BHYTPEHHEH CHCTEMBbI OLEHKH
kauecTBa oOpazoBanus B OV.
1.5.PaGora TenedoHa noBepus pernaMeHTUpyoTcs Hacrosium [Topsaaxom u
[TopsiikoM paceMoTpeHus oOpatenuit rpaxaad B OY.
2.0rBeTcTBeHHBIE 32 opranusanuio paborer Tenedona noBepus

2.1. OTBEeTCTBEHHBIM JMIOM 3a opranusainuio pabotsl Temedona nosepus
ABJISIETCS METOAUCT O0pa30BaTENBHOTO YUPeXkKIAEHHs (wiu uHOe HA3HAYEeHHOoe
oupexmopom OV auyo) (nanee OTBETCTBEHHOE auio). OTBETCTBEHHOE JIMIIO
HasHayaeTcsl npukasoMm aupekropa OY u olOecreyrBaeT OpraHM3aLHUIO paboTEI
Teneona n0BepHs B COOTBETCTBMM C HacTosiuM Ilopsaakom u [Topsinkom
paccMoTpeHust obpatueHuii rpax/an B OY.

2.2. Tlpuxasom aupekrtopa OV Ha3HauyaeTcs YTONHOMOYEHHOE JIHALO,

obecreunBarollee HerocpeIcTBeHHyto pabory Tenedona nosepus (nanee
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VIOJHOMOUEHHOE JIHIO) (YnonnomoueHnolm JUYOM  MOd4CEM  HA3HAYAMbCA
Mmemooucm, — cekpemape — (ROMOWHUK) — PYKOBOOUMENs — UNU — UHOe UYO).
VIIOJHOMOUYEHHOE JIMI[0O HAaxOAWTCS B HEMNOCPEJACTBEHHOM IOJYMHEHHH Yy
OTBEeTCTBEHHOro JHLa 110 BornpocaM padotsl Tenedona nosepusi.

2.3. OTBETCTBEHHOE MO0 00eCcreYnBaeT:

- OPraHM3alMIO B3aUMOeHCTBUS! Y IOJTHOMOUEHHOTO JIKLA, MeJaroruiecKux
pabOTHHKOB, HHBIX cOTpyAHKKOB OV 10 Bompocam pabotsl Teneora noBepus;

- KOHTPOJIb 3a padOTON Y NOJTHOMOYEHHOTO JIMLA;

- KOHTPOJIb 3a coburoieHueM Hacrosiuero [opsiika;

- BBIMIOJIHEHHWE M IIpefocraBieHne aupekTopy OV  exeMecsuHoro,
eXKeKBapTaIbHOIO ¥ 00BOr0 aHainu3a pabotel TenedoHa foBepus;

- IOArOTOBKY M BHECEHHE MpeiokeHni aupekropy OVY 1o Bompocam
cosepileHcTBOBaHus paboTsl Tenedona nosepus.

2.4. YIIOJTHOMOYEHHOE JIULO 00ecreunBaerT:

- IPUEM M PETHCTPAIMIO O0paLleHNH, MoCTynuBIIKX Ha TenedoH noBepus;

- uHpopMHUpOBaHHEe OOPATUBLIMXCS TIPaKAaH IO IMOCTYNMUBIIMM OT HHUX
BOIIPOCAM B IIpeJieiaX CBOeH KOMIETCHIINH;

- B3aUMOJIEHCTBUE ¢ nefaroruyeckuMu  pabOTHHKaMH,  MHBIMH
corpymuukamu OV 1o Bompocam, moctynusmum Ha TenepoH nosepus, H
OTHOCSILIMMCS K KOMIIETEHI[MH COOTBETCTBYIOLIMX CIEHHAINCTOB B LEIIX HX
pPacCMOTPEHMUsI U PELUCHHUSI,

- y4&T, KOHTPOIb BBINOJHEHHsS HEOOXOMMMBIX KOHCYJbTaluH, Gecen mo
Tenedony nosepus, KOHTPOIb HHPOPMUPOBAHUS OOPATHUBILETOCS IPAXKAAHMHA O
[PUHSTBIX 110 €ro 00pallleHHIO PEeLIeHNH;

- Bemenue kypHama paGorbl TermedoHa n0oBepHs B COOTBETCTBHH C
HactosiluuM [lopsiakom; )

- BHeceHHe mpesiokenuii OTBETCTBEHHOMY MLy, aupekropy OVY mo
coBepleHcTBOBaHMIO padboTel Tenedona nosepus;

- OCYILIECTBIEHHE MOHUTOPUHIa [IOCTYTHBIINX 3BOHKOB Ha Tenedon
JOBEpUsl ¥ IPUHSATBIX B COOTBETCTBUH ¢ HUIMHU Mep; .

- OAroToBKY utsi OTBETCTBEHHOTO Jinlia HHpopMaluu 1o padote Tenedona
7I0BEpHsI 1JIsl IPOBE/ICHUS COOTBETCTBYIOLIEr0 aHaln3a B YCTAHOBIICHHBIE CDOKH.

2.5. Tlpm orkaze corpyauuka OY OT paccMOTpeHust —OOpaileHus,
nocrynusiero Ha TenedoH 10Bepus, NPOBEIEHUS HEOOXOAUMOM KOHCY/IbTalUH,
Gecenpl  YIOJHOMOYEHHOE JIMIO  HEMEUIEHHO HHQpOpMHpyeT 00 93TOM
OtBercTBeHHOe nuuo. B cinydyae, ecnu OTBETCTBEHHOMY JIMLY He YAaloCh
paspeliuTh CHOPHBIA BOMPOC Ha IPeAMET TOro, B YbeH XK€ KOMIICTCHIMH
HAXOJUTCS TOCTYIHBIIee OOpallleHHe WIH JKe, €ClIM CIIOPHBIA BOIPOC BO3HUK I10
uHOIt ipuunHe, 10 OTBETCTBEHHOE JIULO HeMeUIEHHO HHPOPMHUPYET 00 3TOM
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PykOBOIHUTENS 00pa3oBATENBHOrO yupekaeHHs. B sTom Clly4yae peLIeHHE I10
BOSHUKLUIEH CHTYalLU IPUHUMAET HEMOCPELCTBEHHO nupekrop OV,

2.6. Jluma, pab6oraromme c MH(OpMaLMeH, MOTyYeHHOH T10 Tenedony
AOBEPHS,  HECYT  MEPCOHANbHYIO  OTBETCTBEHHOCTH 32 cobioieHme
KOHQHACHUMANBHOCTH NOTy4eHHBIX CBEACHUH B COOTBETCTBUHU C ACHCTBYIOILUM
3aKOHOJATEIHLCTBOM.

3.Oprauusauus paGorsl Tenedona nosepus

3.1. Kaxnoe o6pamenue, foctynusmee Ha Tenebon nosepus,
PETUCTPUPYETCSt  YTIOJTHOMOYEHHBIM JIMLIOM B KypHane pabotsl Tenedona
AOBEPUA, TIPH 3TOM B JKYPHAI 32aHOCSITCS CleIYIOLIHe CBEICHHUS:

a) aTa U BpeMsi OCTYIICHUS! obparieHus;

0) naHHBIE 3asBUTENS - (GamMuus, UM, OTYECTBO, KOHTAKTHBIN TenedoH,
4/IpeC NPOXKUBAHMSI (IIPU OTCYTCTBHM JAHHEIX YKa3aHHe Ha AHOHHUMHOCTS);

B) coliepKaHKe OOpalleHus;

) IODKHOCTE U DUO corpynHuka OV, KOTOpoMy mepenaHo obparienue
(U1s paccMoTperus, NpoBeIeHus KOHCYJIbTALMH, OeCe/bl, NPHHATHS CPOYHBIX
Mep, HHOE)

1) lata U BpeMsi OTBeTa Ha oOpallleHHe, B TOM YHCIIe UH(DOPMHPOBAHUS 110
TeIe(POHY U NMCbMEHHOIO OTBETA;

€) Kpatkasi “HpOpMaLUs 0 TIPUHSATOM 110 0OPaIIEHHIO PEILIeHHH.

3.2.  OGpauieHus, MOCTYIUBIINEG B TCYCHME  KaJEHIapPHOIO roza,
HYMEpPYIOTCS B XPOHOJOTHYECKOM IOpPSIIKeE.

3.3. B ciyuae, ecnu usnoxenusie B YCTHOM OOpalleHuH pockObI, (BaKThl 1
O0CTOATENBCTBA HOCAT CIIPABOYHDII XapaxkTep, SBIAIOTCS OYEBHIHBIMH M HE
TpeOyroT AOMOJIHUTRIBHOIO = PaCCMOTPEHUsI, OTBET YIIOJHOMOYEHHEIM JTULOM
Cpasy na€res 1o tenedoHy, 0 yeM jenaercs COOTBETCTBYIOILAs 3AIIUCh B JKypHaJIe
pabdotsl Tenedona nosepus.

3.4. B ciyuae, ecu B oOpalleHUH coaepKaTcs BONPOCEI, peUIeHHe KOTOPBIX
HC BXOIHT B KOMICTCHLHIO YIOIHOMOYEHHOrO JIMLA IO pabore Tenedona
JOBEPUSI,

- TPKNAHUHY NaeTCsl pasbsCHEHUE, KyJa U B KAKOM NOPSIIKE €My CIIedyeT
00paTUTBCSL B COOTBETCTBUM C [opsimkom pacemorpenust oOpallieHuii rpaxnan B
oYy,

- 00 110 €ro XenaHuro CyTh ero YCTHOTO OOpalIeHHs] PerucTpUpyeTCs
YTOJIHOMOYEHHBIM JIHIOM U nepena€rces sl JanbHeHIero paccMOTpeHus: u
OTBCTa B coOTBETCTBUY ¢ [Topsinkom paccmoTpeHus oOparenuii rpasxaan B OV,

- wmbo, ecau  obpameHue [peINonaraeT MpoBeleHHe TeledOHHOI

KOHCY/IbTALlMK UK OeCe/Ibl, TO B 9TOM ClTydae CYTb OOpalleHus nepenasres
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YIOJIHOMOYEHHBIM JIHILIOM cnenuanucrty OV, B ubeil KOMIETEHIMH HAXOIUTCH
BOIPOC, COACPIKAIMHCS B 0OpAleHNH, IPH 3TOM cpasy COIJIacyeTcs Aata M BpeMs
HEOOXOAMMOH 10 OOpalleHHI0 KOHCYIBTALME HITH Oecensl, HO He MO3HEE
CACAYIOWIETO IHS MOCJIe TOro, Kak MOCTYNMHIO obpamieHue. [Tocye YTOYHEHUs
AaTbl W BPEMCHH KOHCYIbTAUMM MMM Oeceisl YIOJTHOMOYEHHOE JIHIIO
HHPOPMHpYET 06 3TOM 06paTHBIIErocs Mo Tenedony nosepus rpaxganuna.

3.5. B cnyuae, ecnum u3nokeHHblE B YCTHOM oOpamenun mo Tenedony
JOBEPHsT PAKTBI U OOCTOSTENBCTBA TPeGYIOT CKOPEHILEro yTOYHEeHHs] U MPHHATHUSI
OHEPATHBHBIX Mep I10 BONPOCaM COOIII0EHHS IIPaB YYaCTHUKOB 0GPa30BaTeNbHBIX
OTHOLIEHMH, TO MH(OPMALMI O NOCTYIHBLIEM OOpallleHUH HeMeJIeHHO
nepenacTes JUYHO M (MiH) Tene)oHOrpaMMOM 6o 3aBenyromemy OV, mubo
samectitemo - saseayouero  OY,  au6o  coTpynaHumKy — o6pasoBaTenbHOro
YIPeXK/ICHHS, B YbCH KOMIICTEHI[MM HAXOMUTCS W3JI0KEHHBIH B obpareHuu
BOIpOC, CBA3AHHBIA C COOMIONEHHEM [1paB O6YYAOIIUXCS 00pazoBaTeIbHbIX
OTHOLLIEHUH.

3.6. llpu mnomydenun unbOpMauuu 06 OOpallleHNH TIpaKIaHWHA Ha
Tenepon  nmoBepust mupexkrop OV, mu6o COOTBETCTBYIOIIMNA  COTPYIHHK
00pa30BaTeNIBHOTO yUpesKAeHHS He3aMeqTHTe IbHO [IPUHUMAET MEPBI 110 PELIEHHUIO
BONPOCOB,  CBA3AHHBIX C COOJIIOJEHHEM IIPAaB yYaCTHUKOB 0Opa30BATENbHBIX
OTHOWICHWH. O NPHHATOM 10 OOpAIIEHHIO PeLICHHH OOpaTHMBIIHUNCS TpaXkKJaHUH
HHpOpMHUpyeTcs 1o Tenedony 1u6o aupexropom OV, nubo criennanucrom OV, B
YbEH KOMIETEHLIUH HAXOAMTCS U3JOYKEHHBIH B oOpalleHHH BOMpOC, B TedeHHe 3
1acoB [0CJIe NoydeHns UM oOpalleHns rpakIaHiHa OT Y TIOMTHOMOYEHHOTO JIHIIA.
Taxke o npuHsTOM 10 OGpaIIEHHIO pemwenun aupekrop OV, 3amecturens, au6o
COOTBETCTBYIOMMH cotpyaHUK OV (cpasy mocie MH(OPMUPOBAHHUS IPakIaHHUHA)
COOTBETCTBYIOLIYIO HH(OPMALUIO 110 Tene(oHy M(WIM) JMYHO IepelaloT
YIOIHOMOYEHHOMY nHIly. Pesyibrarh pacCMOTpeHMsI KaXJ0ro oOparneHus
3aHOCSITCS Y TIOJIHOMOYEHHBIM JIHIOM B Kypnan paborsr Tenedona JIOBEpUS.

3.7. Ha obpaiuienus rpaxuas, TpeOyIOLIMe ONepaTHBHOIO pELICHHS [10
BOIPOCaM COOJIIO/IEHUS IPAB y4aCTHUKOB 00pa30BaTebHbIX OTHOLIEHHH, TIOMHMO
HUH(OPMUPOBAHUS UX T10 YKa3aHHOMY UMH Tenle(oHy, 1aéTCs MUChMEHHbBIN OTBET B
COOTBETCTBUM ¢ [lopsinkom paceMoTpenus obpatieruit rpaxkaad B OVY.

3.8. Ecnu mnpu obpamennn Ha Tenedon noeepust OY He ykassiBaercs
(GamMuIMs, UMs, OTYECTBO I'PAXJAHMHA U IIOYTOBBI aZipec, Mo KOTOPOMY MOYKET
OBITh HaNpaBleH OTBET, TO OOpalleHHe paccMaTpuBaeTCs TOJNBKO B Cllydyae, eclid B
MOCTYNHBIICH HH(OPMALMK  COMEPIKATCS CBENEHUS O MOATOTaBIMBAEMOM,
COBCPIIACMOM HJIH COBEPILICHHOM NPOTUBOIIPABHOM JESTHHUH, & TAKXKE O JULE, ero
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MOArOTAB/IMBAIOIIMM, COBEPINAIOIIMM WIM COBEPLIMBIIMM, K oOpalieHHe
HaIpaBJIsSeTCs B TOCY 1aPCTBEHHbIE OPraHbl B COOTBETCTBUU C MX KOMIIETEHIIUEH.

3.9. I'paxnanuHy MoOKeT OBITh OTKa3aHO B JajibHEWIIeM pPacCMOTPEHHHU
oOpalleHus, eciid B 0OpallleHuH COIAEPIKUTCS BOIPOC, HAa KOTOPBIH MHOIOKpPATHO
JaBaJIUCh OTBETHI 110 CYLIECTBY B CBSI3U C paHee UMEBIINMH MECTO O0palleHUsIMH,
U NP 9TOM B O0PALLEHUH He IPUBOJISTCS] HOBBIE JOBOJBI U O0CTOSTEILCTBA.

3.10.  Ilpuwem mocrtynatommx Ha TemedoH poBepus oOpalueHui
OCYILECTBIIAETCS Ha Tesle(OHHBIN HoOMep 5-38-37.

3.11. Bpems paGotsl Tenedona nosepuss - ¢ 9-00 mo 13-00 u ¢ 14-00 no
17-00 B paGouue aHH.

3.12. OrBer Ha ycTHOe oOpalleHue rpaxnaHuHa Ha TenedoH moBepwHs
HalpapJIsgeTcsl B MMCbMEHHOM (popMe MO azapecy, YKa3aHHOMY TpakIaHHHOM, 3a
UCKIIIOUeHHeM oOpallleHnH, coiep)KaHue KOTOPBIX COOTBETCTBYET I1. 3 HACTOSIIETO
pazjesna.

3.13. Mudopmanus o pexume padotsl Tenepona nosepus B OY moBomutcs
10 CBEIEHHUs TpakJaH IIyTeM pa3MelleHHss e€ Ha OQHUIHAILHOM CaiiTe,
MHGOpPMaLMOHHBIX cTeHIax OY U UHBIX HH)OPMAILMOHHBIX PECypcax.




